
The use of information 
technologies by the Melitopol 
City Council in the fight against 
COVID-19



Strategy for using IT products in the fight against 
covid -19 

1. Informing 
the population 
and fight 
against fake

2. Assistance to 
the population

3. Helping 
businesses

4. Working with the 
authorities of the 
municipality



1. Informing the population and 
fight against fake



Establishment of a municipal call center 
for COVID - 19

1. Relieved stress in society
2. Simple technical solution
3. Fast deployment
4. High interaction efficiency

1. Informing the population and fight against fake



Informing the population on miniature 
sites

1. Publication of disease 
statistics

2. Publishing guidelines and 
tips

3. Fighting fakes

1. Informing the population and fight against fake



City Mobile App - Push Notifications

1. Street closure notifications 
to avoid crowds

2. Utility shutdown and repair 
notifications

1. Informing the population and fight against fake



2. Assistance to the population



City Mobile App - Medical section

1. Appointment to a doctor
2. Direct telephones of family 

doctors

2. Assistance to the population



City Mobile App - Social Services 
Assistant
1. Reducing the burden on 

social workers
2. The ability to work out 

different options for the 
format of social services

2. Assistance to the population



City Mobile App - Transport timetable

1. Getting rid of the crowds at 
bus stops

2. Reducing the stay of 
people on the street 
waiting for transport

2. Assistance to the population



City Mobile App - City directory

1. Communication with 
government organizations

2. Communication with 
industrial enterprises

2. Assistance to the population



City Mobile App - City poster

1. Event announcements, 
including online

2. Activities so that people do 
not feel isolated at home

2. Assistance to the population



City Mobile App - City poster

1. Event announcements, 
including online

2. Activities so that people do 
not feel isolated at home

2. Assistance to the population



City Mobile App - Document readiness 
check

2. Assistance to the population



3. Helping businesses



City Mobile App - Online food ordering

3. Helping businesses



City Mobile App - Taxi call

3. Helping businesses



City Mobile App - City directory

1. Contacts of companies 
providing services

2. Communication with 
industrial enterprises

3. Helping businesses



City investment portal

1. Placement of data on 
investment objects

2. Placement of data on 
goods and services

3. Posting data on trainings 
and meetings for investors

3. Helping businesses



4. Working with the authorities of the municipality



City Mobile App - Open municipality

1. Appointment to the city 
administration

2. Local petitions
3. Accidents and work with 

the dispatch center

4. Working with the authorities of the 
municipality



City council meetings online

4. Working with the authorities of the 
municipality



Conducting meetings online

4. Working with the authorities of the 
municipality



Organization of remote workplaces

4. Working with the authorities of the 
municipality



Засідання 
чергової 48 сесії 

Мелітопольської міської ради 
Запорізької області 

VII скликання 
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