


DIGITALIZATION: How to utilize digital 
tools to solve current problems?



Khan-Younis city 

Gaza Strip cities

2 M

Main cities 

inhabitants

Municipalities  

Municipal service 

5 25

+1007 -Municipalities 

300,000 inhabitant 



High 

population 

density and 

limited 

recourses. 

Unstable 

political 

and heath 

(covid-19 

spread) 

situation 

Weak ICT 

infrastructure  

Limited 

financial 

resources

Weak  urban 

governance Lack of 

Experties,

and digital 

skills 



40 %

Municipal Mobile application with weak 

infrastructure and that do not include all 

services, which makes them an insufficient 

alternative to paperwork.

Next 
step



Citizen participating in decision 
making process. 

Empowering citizen with better access to 
information.

well- trained staff.

Better municipal service 
delivery to citizens.

Efficient dissemination and 
management of information.

E-Municipality 



Unified Digital Platform and Mobile 

application for all Municipal and 

Public services 

(in khan-Younis city as a pilot project) 



Awareness Raising

campaigns  about using 

E-services and virtual 

communities.

Capacity building 

program for municipal 

staff to adapt

E-Municipality tec.

Enhancing

7-Municipalities  ICT 

infrastructure .

Total cost € 500,000

Platform Design, 

Development & 

operation.



Work together to achieve success !

Steering committee from targeted 
Municipalities . 

Partnership with private sector

Electronic Services Departments

Active Citizen participation 

Local and international ICT Experts and 
specialist .



THANK YOU :)



Do you have any questions or comments?

¿Tienen alguna pregunta o comentario?

Tem alguma pergunta ou comentário?

Haben Sie Fragen oder Anmerkungen?

؟أسئلةأيةلديكمهل

2´



















Do you have any questions or comments?

¿Tienen alguna pregunta o comentario?

Tem alguma pergunta ou comentário?

Haben Sie Fragen oder Anmerkungen?

؟أسئلةأيةلديكمهل

2´


