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Our words create, and to the 
degree that we know this is 
to the degree that they do.

- Michael Berg -





Describe in three words: what did you feel with the NY Tough video.



So, yes!
Corona Exists!



But it’s up to us to define if 
it exists through fear, 

accountability or even 
through hope 





SPEAKERS



Magnolia Vega, 
Bogota, Colombia, (Spanish)





Frau Sigrun Kreuser, 
Stabstelle Lüchow-Dannenberg, 
Wendland (German)



































Imke Schroeder, 
Pressereferat Online-Redaktion
Stadt Kiel (German /English)



















Daniel Onyango, 
Director, Hoperaisers 
Initiative.
Nairobi (English)

























PANEL



With some hindsight in the COVID experience, which 
communications channels and practices work best? 

What worked and what did you learn from what didn’t work?



Communication in a crisis is about keeping people informed on 
the most important and relevant information [safety first], but 

how have you considered connecting people/citizens with 
each other when they are physically and/or socially 

distanced?



How does the municipality influence and be a connector 
alongside other public sector actors to the business/private 

sector and even the arts/cultural and creative sectors? 

It’s a big goal, but have you experienced good ’wins’?
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